Urban Retreat is the magical emporium acknowledged
by many as the ultimate destination for beauty.
Our prime location atop the worlds’ most famous
department store, Harrods, covers 22,000ft of beauty
heaven combining the talents of the industry’s top
therapists with the finest salon brands. Together with
our other locations across the UK and our luxury online
beauty portal The Urban Retreat Beautique; we aim to

provide the most innovative techniques, progressive
therapies and newest products on the market, whilst
maintaining an enduring devotion to tradition.
To celebrate our tenth year at the forefront of the
country’s beauty industry, the innovative Urban
Retreat at Home is now providing EVERYBODY with the
opportunity to experience our professional standard
of treatments and customer service without having to
leave the house.

Urban Retreat at Home combines the indulgent
experience of a trip to a glamorous spa, with the quality
of service and results you would expect from an elite
level beauty professional, all from the comfort of your
own home.
From your beautifully presented therapist, trained to
the highest Urban Retreat standards, to the personal
welcome pack complete with gown and slippers;
from scented teas to a choice of background music
playlists; from fragrant room sprays to set the scene to
professional and considered advice…Urban Retreat
at Home has thought of every detail to transform your
treatment into a total beauty experience.

Our brands:
Working with some of the finest brands the beauty
industry has to offer, Urban Retreat at Home has
tailored its’ treatments to suit you. Murad, Urban Retreat,
Leighton Denny and Daniel Sandler are just a taster of
the fabulous, international brands that we will be using
to make your treatment special.

From Murad
These facials include: Steam, Cleansing, Toning,
Exfoliation, Extraction, Face Massage, Masque,
Hydration and Protection.
Essential C

1hr or 1hr 30mins

Works to reverse ageing and environmental damage,
using a powerful formulation of pure vitamin C.
Clarifying Enzyme
Treatment

1hr or 1hr 30mins

Works to reduce blemishes without redness or irritation,
excellent for acne prone skin.
Resurgence Renewal

1hr or 1hr 30mins

Excellent for rough or dry skin. This dual mask facial
intensively hydrates the skin to plump out wrinkles while
lifting and firming slackened skin. It restores hydration to
give a youthful, radiant look. Also good for menopausal
skin.

From Keraskin
Immersion Ritual

1hr

This made-to-measure hydro-nutritive service provides
ideal moisture replenishment for all skin types. Your
therapist will recommend the optimum levels of
nourishment for your skin and will tailor your Immersion
Ritual to suit. Using advanced active ingredients, your
skin is left feeling wonderfully nourished. Combine this
with intense anti-oxidants and your skin will feel supple,
replenished and intensely hydrated.
Suitable for all skin types.

From Murad
Firm and tone treatment

1hr

For individuals with cellulite and stretch marks, this
treatment is designed to reduce and reverse dimpling
while increasing skin firmness and elasticity, improving
the visual texture of stretch marks.
This treatment includes: firming and toning of affected
areas and hydration of the skin.

From All for Eve
The All for Eve Body Treatment

1hr

Designed by women for women, the All for Eve treatment
nurtures the female body. As the stresses and strains
of daily life can take hold, this treatment tunes into the
female psyche and through gentle massage of the
acupressure points around the ovaries and your body’s
worry points it aims to increase your wellbeing and rest.
A combination of lavender, geranium and chamomile
have been chosen due to the fact that they capture all
five senses and can reduce anxiety, blood pressure and
physical pain whilst improving your mobility and sleep.
A perfect combination for the professional woman who
often finds she struggles with her work life balance.

From Clarisonic
Clarisonic Body Brushing
and Massage

45 mins

This treatment will increase your circulation and
stimulate detoxification, as well as helping with dead
cell removal and aiding lymphatic drainage. Followed
by a relaxing massage to suit your needs, this treatment
can either be used to energise or relax.

The Urban Retreat
Customised Massage

1hr or 1hr 30mins

At Urban Retreat at Home we allow you to pick which
area of your body you would like us to focus on. You
pick areas of your choice for example back, legs, feet
and scalp or just indulge in a full body massage.
This treatment begins with a sensory aroma journey
where you can pick an aromatherapy oil of your
choice. Relax and enjoy a therapeutic and beneficial
treatment for those stressed and hard to reach areas.
This massage concentrates on all over well-being and
eliminates tension and knots from muscles and joints.
Lava Shell Massage

1hr or 1hr 30mins

This revolutionary and unique full body massage uses
naturally self-warming Tiger Clam Shells* to deliver a
seamless treatment tailored to suit your individual needs.
The warm smooth shells are expertly guided over the
body with varying pressures, techniques and precision
enabling the therapist to reach the deepest aches and
pains, alleviating all stress and tension. Hydrating oils
are used during the treatment to moisturise the skin as
the warming energy of the shells helps to revitalise and
rebalance the body and mind.
*No clams are harvested when creating this product

Combining pressure point techniques for relaxation,
choose from:
Time for hands,
a customised
hand massage

15mins

Happy Feet,
a personalised
massage for the feet

15mins

Sumptuous
scalp massage

15mins

Wax is applied to the area and removed using fabric or
paper strips. Glorious products are used pre and post
waxing for best results.
Half leg

15mins

Full leg

30mins

Bikini15mins
Brazilian30mins
Hollywood30mins
Underarm15mins
Arm15mins
Full body

1hr 15mins

Lip/chin15mins
Face30mins

From Leighton Denny
Immaculate manicure

1hr

A customised manicure that includes an exfoliation of
the hands, to remove any dead skin. Warm oil is then
used over your hands which are placed into hot mitts
to give a deep, nourishing treatment. This manicure is
then finished with a massage and a nail colour of your
choice.
Pristine Pedicure

1hr

Your feet are soaked, toenails are cut and shaped, and
any hard skin is removed using a foot file and exfoliation
to leave your skin smooth and soft. Cuticle work is carried
out and then deep, nourishing foot oil is applied over your
feet which are wrapped in cellophane and placed into
heated booties. This helps to deliver a deep moisturising
effect for very dry feet. The treatment is finished off with

a deep slow massage to relax your feet followed by a
toenail buff. A colour of your choice is then applied to
your toenails.
Shape and polish

15mins

Nails are cut, shaped and finished with a colour of your
choice
Murad Intensifier for hands or feet

15mins

Choose from Vitamin C or Glycolic
Add this to any hand or foot service to improve the
tone, texture and appearance of skin in these hard to
maintain areas.

From Daniel Sandler
Finishing touch

15mins

A light application of mineral free makeup to leave
your skin looking rejuvenated and refreshed after any
facial service.

Evening Make up

30mins

Whether it is a big night out or a special event our
team will create the perfect look that will last as long
as you do.

Eyebrow shape

15mins

Using either waxing or tweezing, a brow shape is chosen to
suit your face, leaving you with perfectly groomed brows.
False strip lashes

15mins

These single use lashes are ideal for a one-off occasion
where extra length and volume is needed.
Semi-permanent mascara

30mins

This treatment will give you longer, fuller, thicker lashes
in an instant (lasts approximately 10 days.)
Eyelash tinting

15mins

To enhance your natural lash colour

From Sienna X
The Tan: 

45mins

The treatment starts with a full body exfoliation or dry
body brushing to prepare the skin and give maximum
benefit, followed by a fast drying super-fine airbrush tan
which is applied to your entire body or to specific areas
giving a long lasting natural sun-kissed glow.
The Pamper Tan

1hr

Add a hand and foot massage to the above to feel fully
pampered.

For a fabulous treat choose from one of our readymade delights:
The Works

2hrs 45mins

If you are looking for a truly sumptuous bespoke
package where you can customise your massage,
body treatment and facial, then you need ‘the works.’
Everyone knows the benefits of all over body treatments
and you can tailor make yours to deliver just what you
need. This must-have treat is not to be missed.
Night In

2hrs 30mins

What could be better than a great night in that leaves
you looking and feeling great, too. A customised facial
will deliver the results you need whilst fabulous hands and
feet, finished in gorgeous colours, will complete the look.
Cloud 9

1hr 45mins

Feel completely restored within, all from the comfort of
your own home. Cloud 9 offers you the ultimate luxury
experience. Enhance your natural beauty with our
facial; a treat leaving your skin in optimum condition
and relax and unwind with a full body massage. Once
you have experienced Cloud 9 there’s no going back…
until your next heavenly trip.
Ultimate Grooming

1hr 45mins

Every aspect of perfect grooming has been considered
to allow us to deliver elegant perfection to your door.
Legs, underarms and bikini line waxed, eyebrows
shaped and eyelashes tinted – if you’re a woman on a
mission, this is the one for you.

Polished

1hr 30mins

Pre-holiday, pre that big event or just because you
deserve it… every woman should have beautiful hands
and feet perfectly polished in the colour of her choice.
Eye Love It

45mins

They say the eyes are the windows of the soul; even more
important, then, to have them in tip top condition. Start
with our Cooling Eye Treatment designed to reduce
toxins and improve the texture of the skin, then finish
the effect with an eye brow shape and an eye lash tint.
There will be no looking back!

And if you’re in a hurry…why not book more than one
therapist to visit you at home. Twice the results in half
the time!

The Perfect Party
We would be delighted to help you throw the perfect
party! Whether you have a gathering of friends that
you would like to entertain with something extra special
or want a fully bespoke spa party or beauty party we
can tailor-make our service to meet your needs. From
groups of teenagers upwards, our team of therapists,
trained to the highest standard, will deliver a bespoke
solution for you and your guests.

Everything you need
If it’s a gift you need, we have fabulous gift vouchers
that we will send either to you or directly to the lucky
recipient.

1hr 30mins

For all your product needs visit our website at
www.beautique.com – but make sure you use the code
your therapist gives you to receive your discount.

Make a quiet moment in a busy day to de stress or
re-energise with this duo that delivers. A facial and
massage customised to your needs are the perfect
antidote to today’s busy lifestyle.

Time is a very precious commodity but the great news
is that, at Urban Retreat at Home, we offer ‘packs of
time’- purchase anything over 6 hours in advance and
the benefits will go beyond your well-being.

Time out

Corporate Gifts
and Entertaining
The team at Urban Retreat at Home would be delighted to discuss how we
can help you to develop your business.

For your staff:
•	Incentive programmes – what better way to reward the team for good
performance than with a massage or a facial.
•	Gifts for special occasions or celebrations, delivered either in the office or
at home. Urban retreat at Home makes a great Christmas gift that is both
easy to organise and flexible enough to please the whole team.
•	On-going well-being programmes – many companies have now
understood the benefit, both to health and staff motivation, of having a
regular visit from a therapist.
•	‘Treat Days’ at the office – as a thank you for a project well done or
a target achieved , we would be happy to come and deliver mini
treatments throughout the day, at your offices. Mini manicures, pedicures
and massages are always popular.
•	Extra entertainment at staff events – whether it’s a summer BBQ or a
Christmas party, a team of therapists can turn a good evening into a
special one.

For your clients:
•	Adding interest to client events and open days – livening up a client open
day in your showroom or adding an extra special spark to a client dinner or
event – whatever the size of event we have the team and expertise to deliver.
•	Attracting customers to your stand or exhibition – if you see a queue at an
exhibition it usually means there is a therapist working on the stand! One
or more of our team would be happy to generate that sort of interest at
your stand in the future.
•	Gifts for special occasions or celebrations – flexible, different and always
appreciated.
Our teams are also trained and ready to work in hotels, hospitals and care
homes…or indeed would relish the challenge of any other unusual locations
you may like to suggest!

Maintaining our high level of customer service at all
times is paramount to us and therefore we would kindly
ask you to note the following:
An email will be sent prior to your appointment to
outline:
1.	
Anything to be avoided or considered prior the
treatment to ensure you gain maximum benefit from
the visit
2.	Advice regarding the best place in your home to
have the treatment carried out
3.	Questions regarding what you are hoping to get
from the treatment
We would be very grateful if you would give these
points careful consideration as it will ensure that your
experience with us is of the highest standard.

If you need to cancel your appointment, we ask you to
do so 48 hours in advance. If this is not possible it may be
necessary to charge you for the appointment. Payment
for appointments is generally taken in advance.
If access to your property or parking near your property
is difficult, we would be grateful if you could indicate this
at the time of booking, to avoid unnecessary delays.
Your therapist will arrive ahead of the treatment start
time to allow preparation time. If you are likely to be late
getting back to your house for any reason, we would be
grateful if you would call our team and inform them.
Our therapists will, of course, clear up after themselves
and ensure your home is left as they found it.
If you wish to extend your appointment ‘on the day’
please discuss this with your therapist and, if they are
able to do so, they will accommodate your request.

Call us on 0844 793 8344
Or visit our website for more information
www.urbanretreat.co.uk/athome

Book with us on 0844 793 8344
athome@urbanretreat.co.uk
www.urbanretreat.co.uk/athome

